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Track & Trace (Domestic)

1. Proof of delivery report. Enter connote number then click
on to search.

2. Tracking enquiry. Enter tracking number then click on to

search

For more options with your search, login as your
account. To provide greater search facilities, however
the search is restricted to your account only.

Searches can be made by Department number or from
a specific date or from the last number of days.
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Track & Trace
(International)

Just type any of these and click ‘Submit’:

1. The Fliway Job or Waybill number.

2. Your customer reference number.

3. Your customer number.
For more options with your search, login as your
account. To provide greater search facilities, however

the search is restricted to your account only.

Searches can be made on all jobs in varying status,
and searches part number are also available.
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Track & Trace
(Domestic)—
Account Holder Extras

When you log in as an Account Holder, you're presented with
these options for searching your account only.

1. Connote or tracking number OR

2. Department OR

3. Sender reference OR

4. Enter ‘from’ date (dd/mml/yy) OR

5. Enter number of days then click search

6. Enter Booking number for web booking(s) enquiry then
click search.

7. Enter Tracking number for tracking enquiry then click
search.
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Track & Trace
(International)—
Account Holder Extras
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When you log in as an Account Holder, you’re presented with
these options for searching your account only.
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2. Choose a date to start the search (dd/mml/yyyy) OR

3. Search by Part number.
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