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Obtain a price

Get a price before making your booking—if you logged in as
an account holder, your negotiated price is displayed.

1. Pickup & Delivery Suburbs
Click the From/To boxes to see your nearest Fliway branch
and a list of suburbs—;just click the nearest. Tip: type the
first letter of a suburb and <Arrow> down to the right one.

. Number of pieces
Type the number of pieces in your shipment.

. Weight in kilos
Enter the total shipment weight. Use only numbers—not
‘kgs’, ‘kilos’ or other text.

. Volume in cubic metres
Enter the total volume of all packages. Enter only a
number—not ‘m’, ‘m3’ or other text.
If you don’t know the exact volume, estimate it. We’ll check
it on pickup and our Customer Service Department will
contact you if there’s a difference.
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7] © rieenat Christchurch, Dunedin.
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Road: for all other movements around the
country

for consignments to be moved by air.
urgent consignments within New Zealand.

shows all services available.

Overnight air:
Same day air:
Show all:

Continued on page 3
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Obtain a price (cont)

. Insurance

LCR (Limited Carriers Risk) is standard with any booking,
and not an extra cost. It gives you cover of up to $1,500 per
consigned item.

For extra cover, take advantage of the special premiums

we've negotiated with our insurers by selecting the amount

closest to the value of your goods:

« Upto $3,000

« Upto $5,000

«  Up to $10,000

« Over $10,000 — for this choice, type the amount in the

‘Custom Insurance’ box.

Note:

a) The insurance amount you choose is for the total value
of your consignment, not individual consigned items
as per LCR.

b) Cover for items over $1m must be confirmed prior to
despatch. Please contact your nearest Fliway office.

. Click here and you’re done.

This will show price and service available.

Continued on page 4
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Obtain a price (cont)
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=81 x| 1. Client Name. Enter your company name or client name.
If the shipment is personal, client is you; if it's business, type
the name of your organisation.

: Delivering transport solutions with pride for over 25 years 2. Authorised by Enter the name who authorised this
A booking/delivery.
- HOME | BRANCHES | PRODUCTS & SERVICES

|| Cienttame 1. | it et 3. Phone. Enter your contact phone number (eg. 092795200).
e e Authorised By 2. | sarvices

Fhgus 3. | 4. Sender Name. Enter name of sender. The person our driver will
Home k for.

Sender name 4. | as
Boso & Jod

5

Address 1 . | ‘ 
e S lrech | 5. Address 1 & 2. Enter the physical address of the pickup.

domestic Address 2
i Ajckens Che, Christchurch (we can’t pick-up from a P.O. Box).
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e ireas Recipient name 6, | ——
Linehaul Schadule e 7.0

f . 6. Recipient Name. Enter the name of recipient.
cancel&ment PR | ‘ 
Bookings

Appiy for Credit Fipani Bl Wihimgn 7. Address 1 & 2. Enter the delivery address.
Account Humnboer ol Plieces 1 Weight 200 Vaelume 200

TR Tt R e s 8. Description of contents. Enter what is in the consignment.
Help Insurance Required ﬂ

_ EIE:'I:’::::IWM&” !E'nz e  — 9. Pickup date/pickup time. Enter the time & date the

9. ——— consignment will be available for pickup.

Pickup time |0 X i L.
Booking Notes 10, Note: we will arrange for a vehicle to call after this time.

=t

10.Booking notes. Please make any notes regarding any special

instructions.
| . i | Li_!
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Items entered in Obtain a Price (refer to page 2 - 3).
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1. Our price for the service you’ve requested.
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.Jﬁ When you’ve made your booking, this screen appears.
1. Booking ID & Job Number. These important numbers are
used to trace your consignment and for billing.

FLIWAY

2. Print Address Labels. Produces an address label for each
package, including the unique barcode we use for Track &
Trace. Click the checkbox and a window with your labels
will appear after you click ‘Submit’. Print the labels and

aplions attach one to each parcel before pickup—DO NOT

A PHOTOCOPY AS EACH PARCEL HAS ITS OWN UNIQUE

- Ty, e ' TRACKING NUMBER.
Ta mrmsil wddross |shuly or commniem, plosss chack the Boxes helew
3

sl panar an email adidinss. . Print Connotes. Produces a connote you can print and
Ll Sl I Emall eddress lebok & commolis give to the driver for faster, easier pickup and delivery.

Canrce] hasersl " Frmail conmat Click the checkbox and a window with your connote will
Lirzhmiz Ermiail Adress | appear after you click ‘Submit’.
! ; . Memage

4. Email Address Labels and Connotes. If you're not at the
‘pickup’ address, use these checkboxes to forward the
labels and connotes (if the pickup location has email)
Check the boxes, enter the email address of the pickup
location, and any covering message. The recipient will
receive a link—when it’s clicked, the address labels and
connotes will load into their browser.
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5. Message. Enter a message an instruction for the person to
click on the URL’s and print one labels (connotes) etc.

6. Automatic Proof of Delivery
Check here to get an automatic email when your delivery
has been made—but make sure your email address is
correct.

E_I DEGR S e | gmwen | Goare | Fions. | Bl | 8]

7. Click ‘Submit’ and you’re done.



Fliway website manuals -

800 x 600 pixel screen size

¥ riway - Microsolt Intemet Euplorer
Fi= Edt Wew Faworifes Took Haip

| doek - o - Q) (3 )| Qsch Cifwotes (Jiisoy |15 O W - o)

Hﬂmh!_'l Pty P v a2 P T O 2 B SF T e ZE Cfon S 3F

=8 x]

o o

—
T

FLIWAY |

Delivering transport solutions with pride for over 25 years

MOME | BRANCHES | PRODUCTS & SERVICES |

Dizrimeabin el i@t riicd iiin
migrnials for onlme

T cancal or amand a booking, please call your local Flway ofice, and quode
your booking reference number

Whamgarei: 054307924
Mo Anckiand: i Seys B
} 7550
Bk 5 el Hamilton 073459043
Palsmerston Horih: DE-357-4214

Track & Tracs
dinrtsiic Wallingoom: 4-4F 76710

i el AT
ms BlemBeEim: 075052
o oz 7

Linsstanl S e Christchurch: 03349 00F0
Dameilin: 0G-477-ra

H you are wneura a5 1o which branch 1o corgact, call Fisay tolkines on 0300
FLIWAY ([DBO0 354 09)
Apphy Tr Crodn =
Rocoid | #2000, Fliway Linibad, 2 tx Mmrsmad
T wimit & CondHuare | Pilagsy B S+ ik
oEoo FLiwary [ oEo LT re k]

RBigstratiog

Fielji =
il | "

@7 Cane - T T

Botot| NS BE S |Srer. | vt | Epeve. | oo | Badbe. | &t |[ERway.. [f o9sam

Book a Job for Non Account Holders & Account Holders

Page 8

Cancelling a booking

We need you to call us for cancellations. Here’s where you
can find the number to call.



